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CONTRACT No. / / 0 7 /id
Regarding purchase of maintenance and support services for computerised
financial audit support software TeamMate

November ﬁ?{, 2015

State Audit Office of the Republic of Latvia, Reg. No. 90000031917, value added tax
identification No LV90000031917, with its registered office at 50 Skanstes Street, Riga, LV-
1013 Latvia, duly represented by Elita Krumina (Elita Kriimina), the Auditor General, acting
under the State Audit Office Law, (hereinafter — the Contracting Authority) on the one side,
and

Tenderer Wolters Kluwer Tax & Accounting Ltd, (Reg. No. 3082616), legal address: 145
London Road, Kingston-upon-Thames, Surrey KT2 6SR, UK, duly represented by Dimiter
Dimitrov, (hereinafter — the Contractor), on the other side, hereinafter collectively referred to
as the Parties without force, mistake or fraud, on the basis of procurement conducted by the
State Audit Office “Purchase of maintenance and support services for computerised financial
audit support software TeamMate™ (procurement identification number VK15/7), decision of
the procurement commission of November 12, 2015 No. VK15/7-4, conclude the following
contract, hereinafter — the Contract:

1. Subject of Contract

1.1. The Contractor shall provide maintenance services (hereinafter — the Service) of TeamMate
computerised audit support software for financial auditors (hereinafter — TeamMate software)
for 170 licences in accordance with the Procurement VK15/7 Technical Specifications (Annex
1) and the Financial Offer submitted by the Contractor (Annex 2).

2. Contract Price and Settlement Procedure

2.1.  The Contracting Authority undertakes to pay for the Service in accordance with the
requirements of the Contract.

2.2. Contract price is USD $59,724.00 (USD fifty-nine thousand seven hundred and twenty-four).
VAT is not applicable.

2.3.  The price of the Service shall not be raised during the Contract validity period.

3. Contract Time Periods

3.1.  The Contractor shall provide TeamMate software maintenance and support services in
accordance with the following time periods — maintenance of 170 licences until 12 November
2016.

4. Rights and Obligations of the Contractor

4.1. The Contractor shall have the obligation to render the Service in accordance with the
regulations of this Contract and the Technical Specifications.
4.2. The Contractor shall have the obligation to ensure that the Service is rendered by professional

employees with appropriate qualification level and skills, as well as the Contractor shall have
to ensure availability of professional employees during the Contract implementation period.

4.3.  The Contractor shall have the right to request the Contracting Authority all the necessary
information that is needed for provision of the Service specified in this Contract.



5.1.

5.2.

6.1.

6.2.

6.3.

6.4.

7.1.
7.2.

7.3.

8.1.

8.2.

8.3.

5. Rights and Obligations of the Contracting Authority

The Contracting Authority shall have the obligation to settle the accounts with the Contractor
in accordance with the procedure specified in this Contract.

The Contracting Authority undertakes to provide the Contractor with the information and
materials that are necessary for rendering of the Service.

6. Service Rendering Procedure

Contact person of the Contracting Authority:

6.1.1.Given name, surname of the contact person: Valdis Kalupnieks;

6.1.2.Position: Information System Auditor;

6.1.3.Telephone.: +371 67017663;

6.1.4.Fax: +371 67017673;

6.1.5.E-mail: Valdis.Kalupnieks@lrvk.gov.lv.

The Contractor shall notify the contact person of the Contracting Authority regarding
availability of update, upgrade, corrections and improvement for TeamMate software,
indicating also a link to the site, from which download thereof is possible.

The contact person of the Contracting Authority shall notify about TeamMate software
technical problems via telephone +44 20 3197 6555, e-mail:
teammate.support@wolterskluwer.com or fax +44 20 3197 6501 during working hours of the
Contracting Authority from 9.00 (GMT+2) until 17.00 (GMT+2).

The Contractor shall ensure response to questions raised by the Contracting Authority within
time period of 8 hours from receipt of notification.

7. Settlement Procedure

Payments for the Service shall be settled in USD.

The Contracting Authority shall settle the payment for the Service within 5 (five) working
days after receipt of the invoice.

The Contracting Authority shall settle the payment for the Service, by transferring it to the
bank account of the Contractor. For the purposes of this contract the payment date is regarded
to be the date, when the Contracting Authority has made an order to a credit institution that
holds the account of the Contracting Authority to transfer respective amount to the account of
the Contractor.

8. Responsibility of the Parties

Parties are mutually responsible for breaches or inadequate performance of their obligations
under the Contract. Parties shall undertake to reimburse all losses that may arise, except for
occasions specified by the Contract.

If the Contracting Authority fails to pay for the received Service within the period specified in
the Contract, the Contracting Authority shall pay the Contractor a contractual penalty of 0.5%
(zero per cent and five tenths of one per cent) of the outstanding amount for each day of delay,
but no more than 10% of the contract price.

If the Contractor fails to ensure the provision of the Service within the period specified in the
Contract, the Contractor shall pay the Contracting Authority a contractual penalty of 0.5%
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8.4.
8.5.

9.1.

9.2.

9.3.

10.1.

10.2.

(zero per cent and five tenths of one per cent) of the value of Service for each day of delay, but
no more than 10% of the contract price.
Charging of contractual penalty shall be discontinued upon settlement of all payments.
Settlement of contractual penalty does not release the Parties from fulfilment of their
obligations. Contractual penalty shall not be considered the indemnification of losses.

9. Force Majeure

Parties are released of liability, for full or partial non-performance of the commitments under
the Contract, if such non-performance has resulted from occurrence of force majeure. For the
purposes of this contract force majeure includes any kind of natural disasters, fire, military
actions, earthquake and other circumstances, which the Parties could neither predict, nor
prevent or impact.

If the force majeure lasts longer than 2 (two) months, the Parties shall have the right to
terminate the Contract unilaterally. If the Contract is terminated, the Parties shall settle mutual
accounts.

The Party, which refers to force majeure under the Contract, shall notify the other Party about
occurrence thereof within 5 (five) working days.

10. Dispute Settlement Procedure

Disputes and disagreements arising out of or in connection with the Contract shall be resolved
by mutual negotiations.

Any disputes or disagreements arising out of or in connection with the Contract, which cannot
be amicably settled between the Parties within 30 (thirty) calendar days, shall be settled in the
courts of the Republic of Latvia, in accordance with the procedures specified by the laws and
regulations in force in the Republic of Latvia.

11. Term of the Contract, Procedure by which Amendments, Supplements and Termination

11.2.

11.3.

12.1.

Thereof shall be Performed

The Contract shall become effective upon the signing thereof and shall be valid until 12

November 2016.

The Parties shall agree upon amendments and supplements to this contract in writing in

compliance with Section 671 of the Public Procurement Law. The Contract shall allow and

provide for a possibility of amendments in any of the following cases:

11.2.1. If the details of the Parties (firm’s name, legal address, etc.) change;

11.2.2. The Contractor selected within the framework of the procurement is replaced with
another one in compliance with the provisions of the regulatory enactments in the field
of commercial law concerning the restructuring of merchants and transfer of a
company.

Parties shall be entitled to terminate the Contract only upon mutual agreement, which shall be

executed in writing and shall become an integral part of this Contract.

12. Final Provisions

The Contract comprises full agreement of the Parties. By signing this Contract Parties certify
that they have acquainted themselves with the terms of the Contract and agree with them.



12.2.

12.3.

12.4.

12.5.

Parties shall notify the other Party in writing within the period of 5 (five) working days about
change relevant information (name, address, bank account specifications etc.), certifying this
information by signing thereof and putting a seal.

The Contract has been executed on 4 (four) pages with 2 (two) annexes on 2 (two) pages in 2
(two) original counterparts, of which each of the Parties will receive one. Each counterpart
shall for all purposes be deemed to be an original.

If any of the Contract requirements shall become null and void, such circumstance shall not
impact validity of other requirements of this Contract.

Parties shall be governed by the laws and regulations in force in the Republic of Latvia
regarding all other issues not specified by this Contract.

13. Bank Account Specifications and Addresses of the Parties

Contracting Authority: Contractor:

The State Audit Office Wolters Kluwer Tax & Accounting Ltd
of the Republic of Latvia Companies House for England and Wales
50 Skanstes Street, Riga, LV-1013, 145 London Road, Kingston-upon-Thames,
Latvia Surrey KT2 6SR, UK

Reg. No. 90000031917 Reg. N0.3082616

Bank Payment Authority: The Treasury Bank: HSBC Bank PLC

Account No.: IBAN: GB98MIDL40051567915581
LV30TREL2240560006000 BICS: MIDLGB22

Code: TRELL22
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CONTRACT No.” 7 /-7
Regarding purchase of maintenance and support
services for computerised financial audit support software TeamMate

TECHNICAL SPECIFICATIONS

Technical specifications

The Applicant shall provide developer's maintenance and support services for the TeamMate
software according to the following terms: maintenance of 170 licences up to November 12, 2016.

Witout additional fee the Applicant shall deliver updates, patches and improvements of TeamMate
software which ensure improvement of functionality and performance of the current version of
software if the developer has developed such.

(U8}

In case of development of new version of TeamMate software the Applicant shall ensure
compatibility of data from the previous version with the new version without additional fee.

The Applicant shall provide support to users (on technical matters or issues) by phone, e-mail of
fax by the representative of the developer during office hours of the Contracting party from 9.00
(GMT+2) till 17.00 (GMT+2).

| The Applicant shall provide answers to issues raised by the Contracting party within 8 hours from

submission of the matter.
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o Annex 2
CONTRACT No. J /.7 )
Regarding purchase of maintenance and support

services for computerised financial audit support software TeamMate

FINANCIAL OFFER
Name of expense item Price, VAT excluded
(USD) | no
Maintenance of 170 licences during the rime period of 12 months $59,724.00 ‘ va
Other expenses related to provision of service NA | fus
Total amount, VAT excluded $59,724.00 ]
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LIGUMSNr. / 70 /)¢
par finanSu auditoru datorizétas audita atbalsta programmatiiras TeamMate
uzturéSanas un atbalsta pakalpojuma iegadi

2015.gada /I _novembri

Latvijas Republikas Valsts kontrole, reg. Nr. 90000031917, pievienotas vértibas
nodokla maksataja Nr. LV90000031917, juridiska adrese: Skanstes iela 50, Riga, LV-1013,
valsts kontrolieres Elitas Kriiminas persona, kas rikojas saskana ar Valsts kontroles likumu,
turpmak teksta — Pasiititajs, no vienas puses, un

Wolters Kluwer Tax & Accounting Ltd, reg. Nr.3082616, juridiska adrese: 145
London Road, Kingston-upon-Thames, Surrey KT2 6SR, UK, Dimiter Dimitrov persona,
turpmak teksta — Izpilditajs, no otras puses,

abi kopa, turpmak teksta - Puses, bez viltus, maldibas un spaidiem, pamatojoties uz Valsts
kontroles veikto iepirkumu ,,Finan$u auditora datorizétas audita atbalsta programmatiiras
TeamMate uzturésanas un atbalsta pakalpojumu iegade” (iepirkuma identifikacijas numurs
VK15/7), iepirkuma komisijas 2015.gada 12.novembra l€émumu Nr.VK15/7-4, noslédz $adu
ligumu, turpmak teksta Ligums:

1. Liguma priekSmets

1.1. Izpilditajs nodrosSina finan$u auditora datorizétas audita atbalsta programmatiiras
TeamMate, turpmak tekstd - programmatira TeamMate, 170 licencu uzturéSanu
pakalpojumu sniegSanu, turpmak teksta — Pakalpojums, atbilsto$i iepirkuma VK15/7
Tehniskajam specifikacijam (pielikums Nr.1) un Izpilditdja iesniegtajam finanSu
piedavajumam (pielikums Nr.2).

2. Liguma summa un norékinu kartiba

2.1. Pasutitajs apnemas samaksat par Pakalpojumu saskana ar Liguma noteikumiem.

2.2. Liguma cena ir 59 724,00 USD (piecdesmit devini tikstosi septini simti divdesmit cetri
ASV dolari, 00 centi), pievienotas vértibas nodoklis nav piemérojams.

2.3. Pakalpojuma cena Liguma darbibas laika nevar tikt paaugstinata.

3. Liguma termini

3.1. Izpilditajs nodroSina programmatiiras TeamMate uztur&Sanas un atbalsta pakalpojumu
sniegSanu atbilstosi $ddam licen¢u daudzumam un terminam — 170 licencu uzturéSana
lidz 2016.gada 12.novembrim.

4. lIzpilditaja tiesibas un pienakumi

4.1. Izpilditaja pienakums sniegt Pakalpojumu saskapa ar $§1 Liguma noteikumiem un
Tehniskajam specifikacijam.

4.2. lzpilditaja piendkums ir nodro$inat, ka Pakalpojumu sniedz profesionali darbinieki ar
nepiecieSamo kvalifikaciju un prasmi, k@ arl nodroSinat profesiondlu darbinieku



4.3.

5.1.
5.2.

6.1.

6.2.

6.3.

6.4.

7.1.
7.2.

7.3.

8.1.

8.2.

8.3.

pieejamibu §1 Liguma izpildes laika.
Izpilditajam ir tiesibas pieprasit Pasiititdjam visu nepiecieSamo informaciju, kura i
nepiecieSama $aja Liguma minéta Pakalpojuma nodrosinasanai.

5. Pasititaja tiesibas un pienakumi

Pasiititajam ir pienakums norékinaties ar Izpilditaju $aja Liguma noteiktaja kartiba.
Pasiititdjs apnemas nodroinat Izpilditdgju ar informaciju un materialiem, Kkas
nepiecieSami Licen¢u piegadei un Pakalpojuma sniegSanai.

6. Pakalpojuma sniegSanas kartiba

Kontaktpersona no Pasiititaja puses:

6.1.1. Kontaktpersonas vards, uzvards: Valdis Kalupnieks;

6.1.2. Amats: Informacijas sistému auditors;

6.1.3. Talr.: +371 67017663,

6.1.4. Fakss: +371 67017673,

6.1.5. E-pasts: Valdis.Kalupnieks@Irvk.gov.lv.
Izpilditajs informé Pasititdgja kontaktpersonu par programmatiiras TeamMate
atjauninajumu, jauninjumu, labojumu un uzlabojumu pieejamibu, noradot saiti uz
vietni, no kuras ir iesp&jama to lejupielade.
Pasiititaja kontaktpersona pieteikumu par programmatiiras TeamMate tehniskajam
problémam piesaka, izmantojot telefonu +44 20 3197 6555, e-pastu
teammate.support@wolterskluwer.com vai faksu +44 20 3197 6501 Pasititaja darba
laikd no plkst. 9.00 (GMT+2) lidz 17.00 (GMT+2).
Izpilditajs nodrosina atbildes sniegSanu uz Pasititdja pieteikumu 8 stundu laika no
pieteikuma sanemsanas briza.

7. Samaksas kiartiba

Maksajumi par Pakalpojumu tiek veikti USD.

Pasiititdjs veic samaksu par Pakalpojumu 5 (piecu) darbdienu laikd péc rékina
sanemsanas.

Pasiititajs veic samaksu par Pakalpojumu, parskaitot naudas lidzeklus uz Izpilditaja
norékinu kontu. Par samaksas bridi tiek uzskatits datums, kura Pasiititajs devis rikojumu
kreditiestadei, kura atrodas Pasiititdja norékinu konts, parskaitit uz Izpilditaja norékinu
kontu attiecigo naudas summu.

8. PuSu atbildiba

Puses ir viena pret otru atbildigas par Liguma paredz&to saistibu neizpildi vai
nepienacigu izpildi, un tas appemas atlidzinat viena otrai visus Sai sakard raduSos
zaudg&jumus, izpemot gadijumus, kas tie$i paredzeti Liguma.

Ja Pasiititdjs neveic samaksu par sanemto Pakalpojumu Liguma noteiktaja termina,
Pasiititajs maksa Izpilditajam ligumsodu 0,5% (piecas desmitas dalas procenta) apmera
no termipd nesamaksatas summas par katru nokavéto dienu, bet ne vairak ka 10%
apméra no ligumcenas.

Ja Izpilditajs nenodrosina Pakalpojuma sniegSanu Liguma noteiktaja termind, Izpilditajs
maksa Pasiititajam ligumsodu 0,5% (piecas desmitas dalas procenta) apmeéra no
Pakalpojuma vértibas par katru nokavéto dienu, bet ne vairak ka 10% apmeéra no

8.4.
8.5.

9.1.

9.2.

9.3.

10.]
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11.
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ligumcenas.

Ligumsoda aprékinaSana tiek partraukta diena, kad visi maksajumi ir veikti.

Ligumsoda samaksa neatbrivo Puses no savu saistibu izpildes. Ligumsods nav
uzskatams par zaud&jumu atlidzibu.

9. Neparvaramas varas apstakli

Puses ir atbrivotas no atbildibas, ja Liguma saistibu izpilde ir kluvusi neiesp&jama no
abam Pusém neatkarigu neparvaramas varas apstdklu dg], t.i., jebkada veida dabas
stihija, ugunsgréks, militaras akcijas, zemestrice un citi apstakli, kurus Puses nevargja
ne paredz&t, ne noverst, ne ietekmét.

Gadijuma, ja neparvaramas varas apstakli ilgst ilgak par 2 (diviem) ménesiem, tad
jebkurai Pusei ir tiesibas vienpusiga kartd lauzt Ligumu. Ja Ligums tiek lauzts, Puses
veic savstarp&jo norékinu.

Katra no Pusém, kuru Liguma ietvaros ietekmé neparvaramas varas apstakli,
5 (piecu) darbdienu laika par to pazino otrai Pusei.

10. Stridu izskatiSanas kartiba

Jebkur§ strids, domstarpibas, kas izriet no Liguma, tiek risinats, Pus€m vienojoties
parrunu cela.

Ja Pusém 30 (trisdesmit) kalendaro dienu laika §adu vienoSanos parrunu cela panakt nav
izdevies, strids tiek izskirts Latvijas Republikas tiesas, atbilstosi Latvijas Republikas
speka esosajos normativajos aktos noteiktaja kartiba.

11. Liguma darbibas termins, ta groziSanas, papildinaSanas un lauSanas kartiba

11.1. Ligums stdjas spéka no ta parakstiSanas briza un ir spéka lidz 2016.gada 12.novembrim.
11.2. Par & liguma grozijumiem un papildindjumiem Puses vienojas rakstiski, ieverojot

11.3.

12.1.

12.2.

12.3.

12.4.

Publisko iepirkumu likuma 67." panta noteikto. Ligums pielauj un paredz grozijumu
iesp&ju kada no $adiem gadijumiem:
11.2.1. Lidz&jiem mainas rekviziti (uzpémuma nosaukums, juridiska adrese un tml.);
11.2.2. iepirkuma izraudzito Izpilditaju aizstaj ar citu atbilstosi komerctiesibu jomas
normativo aktu noteikumiem par komersantu reorganizaciju un uzpémuma
pareju.
Puses var lauzt Ligumu tikai savstarpgji vienojoties, kas tiek noforméts rakstveida un ir
Liguma neatpemama sastavdala.

12. Nosléguma noteikumi

Ligums satur Pusu pilnigu vienosanos. Puses ir iepazinusas ar ta saturu piekrit visiem ta
punktiem, ko apliecina ar saviem parakstiem.

Pusém 5 (piecu) darbdienu laika rakstiski ir jainformé vienai otra par savu rekvizitu
mainu (nosaukuma, adreses, norékinu rekvizitu un ‘tml.), apstiprinot ar parakstu un
zimogu.

Ligums ir sastadits 2 (divos) eksemplaros uz 4 (Cetram) lapam ar 2 (diviem)
pielikumiem uz 2 (divam) lapam. Katra no Pusém sanem 1 (vienu) Liguma eksemplaru.
Abiem eksemplariem ir vienads juridisks spéks.

Ja kads no § Liguma noteikumiem zaudé juridisku spéku, tad tas neietekm& par€jo S
Liguma noteikumu spéka esamibu.



12.5. Visos citos jautajumos, kurus neregulé T Liguma noteikumi, Puses vadas saskana g
Latvijas Republika spéka esosiem normativajiem aktiem.

13. Pusu rekviziti un adreses

Pasutitajs: Izpilditajs:

Latvijas Republikas Valsts kontrole Wolters Kluwer Tax & Accounting Ltd
Skanstes iela 50, Riga, LV-1013 Companies House for England and Wales
Reg. Nr. 90000031917 145 London Road, Kingston-upon-Thames,
Bankas maksajumu iestade: Valsts kase Surrey KT2 6SR, UK

Konts: LV30TREL2240560006000 Reg. Nr.3082616

Kods: TRELLV22 Banka: HSBC Bank PLC

IBAN: GB9SMIDL40051567915581
BICS: MIDLGB22

Elita Krimina Dimiter Dimitrov




saskana g
Pielikums Nr.1
Ligumam Nr. / 7/ 7/Ji
par finan$u auditoru datoriz€tas audita atbalsta programmatiiras
TeamMate uzturéSanas un atbalsta pakalpojuma iegadi

TEHNISKAS SPECIFIKACIJAS

2 Ltd — re—
Vales Nr.p.k. Tehniskas specnﬁkzz.cuas _ _ §
‘ 1. Pretendents nodro§ina programmatiiras TeamMate izstradataja uzturéSanas un atbalsta
lames, pakalpojumu sniegSanu atbilstosi 3adam termigpam - 170 licenéu uzturéSana Iidz 2016.gada
12.novembrim.
2. Pretendents bez papildus samaksas nodro§ina programmatiiras TeamMate atjauninajumu,

jauninajumu, labojumu un uzlabojumu piegadi, kas nodro3ina programmatiiras funkcionalitates
un veiktspéjas uzlabosanu kartgjai programmatiiras versijai, ja izstradatajs tadus ir izstradajis.

3. Jaunas programmatiiras TeamMate versijas izstrades gadijuma, Pretendents bez papildus
samaksas nodro3ina datu saderibu no iepriek$§&jds programmatiiras versijas uz jauno.

4. Nodrogina lietotaju atbalsta (par tehniskiem jautdjumiem vai problémam) sniegdanu pa telefonu,
e-pastu vai faksu ar izstradataja parstavi Pasititaja darba laika no plkst. 9.00 (GMT+2) lidz 17.00
(GMT+2).

S. Nodrogina atbildes sniegsanu uz Pasititdja jautdgjumiem 8 stundu laika no jautdjuma pieteikuma
briza.

Elita Krimina Dimiter Dimitrov




Pielikums Nr.2
Ligumam Nr.J.7 5.%//f
par finan3u auditoru datorizétas audita atbalsta programmatiiras

TeamMate uzturé3anas un atbalsta pakalpojuma iegadi

FINANSU PIEDAVAJUMS
|
{
Nr.p.k. | Izmaksu pozicijas nosaukums Summa bez PVN !
(USD) ’
1. 170 licen¢u uzturéana uz 12 ménesiem. 59 724,00
2. Citas izmaksas, kas saistItas ar pakalpojuma izpildi. NA
Kopa bez PVN: 59 724,00
©
Elita Krumina Dimiter Dimitrov
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